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We are looking forward to welcoming you to Hartpury. This 
document will give you guidance on meeting requirements 
to attend Hartpury, living in the UK and provide you with 
important information. Please read the guide carefully and 
keep it safe for further reference.
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Attached to this guide is a time-line and checklist designed to help you with your application
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Meeting academic conditions
You will need to meet the academic conditions set out in your offer letter to obtain an ‘Unconditional Offer’ to study at 
Hartpury. If you fail to meet your academic conditions, you will be unable to enrol and study with us. You will need to 
provide us with evidence (such as certificates) that you have met the academic conditions outlined in your offer letter 
before making travel arrangements to attend enrolment.

What you need to do: Email evidence of your completed qualifications to internationalenquiries@hartpury.ac.uk

English language requirements
Hartpury requires all students to demonstrate that they have an acceptable level of English language before they can study 
with us. If you have a UK passport or a passport from a country UK Visas and Immigration recognises as having sufficient 
English, (you can check their website here https://www.gov.uk/tier-4-general-visa/knowledge-of-english) your passport is 
sufficient evidence of English language. All other passport holders will need to provide evidence that their English language 
is proficient. 

EU/EEA applicants should have an equivalent of a UK GCSE to grade C (4 in the new system) or above, or a Cambridge 
or TOFL certificate in English language. If a student does not have any of the qualifications listed, they will need take the 
International English Language Testing System (IELTS) exam and achieve a sufficient score. 

Students outside the EU/EEA or a country with English recognised by the UKVI must demonstrate English language 
proficiency in an IELTS exam. Students must obtain a sufficient minimum score in each category: reading, writing, 
speaking, and understanding, in addition to the minimum overall score.

The minimum IELTS scores listed below comply with UKVI standards and are the Hartpury academic requirements that 
must be achieved for each element and overall (CEFR level):
BTEC/A-Level/Access: = 5.5 (B2)
University Undergraduates: = 6.0 (B2)
Undergraduate Veterinary Nursing: = 7.0 (C1)
University Postgraduate: = 6.5 (B2/C1)
MSc Veterinary Physiotherapy: = 7.0 (C1)

For your information: for students who need to apply for an immigration visa your IELTS certificate will make up part of 
your immigration application as well as meeting your Hartpury application conditions. If you already have an IELTS test 
certificate, your certificate is valid for two years. If your certificate expires before or during the application process, you will 
need to retake your IELTS exam.

Tuition Fees
As an international student all tuition fees are due before you will be allowed to begin the course in September. Tuition 
fees for the academic year for international students are: £11,250 (University) or £15,000 (BTEC/A-Levels/Access; to include 
accommodation etc.).

BTEC/A-levels/Access: fees are a package of fees covering tuition, room and meals plus some complimentary extras. Post 
16 education is free to UK nationals residing in the UK with family. 

University: tuition fees cover full tuition only and are charged to any non-UK/EU residents and to all nationalities who 
have resided outside the UK for the last 3 consecutive years. The UK government subsidise UK student tuition fees and 
therefore if you reside outside the UK you are not eligible for the subsidies. University fees do not cover room or board. 
These will need to be arranged separately.

University Foreign Student Financial Aid: Hartpury University Centre is an associate faculty of the University of the West 
of England and students historically use UWE as their institution when seeking financial aid from their home countries to 
study here in the UK. Hartpury University Centre is not signed up to any foreign student aid programmes.

What you need to do: Payment of 50% of tuition fees. These are due following the acceptance of the offer and before 
Hartpury will issue the CAS needed for any visa application.
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Accommodation
While we cannot guarantee your place in Hartpury accommodation, the International Department reserves 
accommodation spaces for international students. We ask international students to email your accommodation booking 
forms direct to the International Department. Accommodation applications will only be processed after an applicant has 
accepted their offer.

What you need to do: Email accommodation and medical forms to internationalenquiries@hartpury.ac.uk. 
University students: pay the accommodation deposit £250 
University students: pay a minimum of your first instalment of accommodation fees before arrival in September (Keys are 
only issued to students who have paid).

Accommodation prices are listed on the application form. Hartpury will do its best to meet your request but 
accommodation is allocated on a ‘first come, first served’ basis therefore you may not receive your first choice. 

Hartpury provides international students living on-site with a duvet, sheet and pillow set along with some towels. You 
can purchase a bowl, plate and cutlery set from the online shop. There is a bus service that runs into Gloucester town 
centre with easy access to a variety of shops for toiletries, clothing and anything else you may need. Accommodation can 
be occupied from the Friday before your enrolment week; it is not possible to take up accommodation before that time. 
University students have a specific Welcome Day which is Sunday 10 September 2017 and we advise you to arrive on this 
day. For Top-Up and Postgraduate students we advise you arrive closer to your published enrolment day.

Hartpury has separate accommodation for students under 18 to students over 18. For safeguarding reasons under-18 
accommodation is split by gender, has curfew checks and operates a guardian/carer sign-in and sign-out policy if the 
student will be leaving campus for a period of time. Over 18 student blocks are gender mixed and students are free to 
come and go as they please. 

Hartpury follows a ‘no tolerance’ policy for breaking of UK regulations and laws regarding substance use including under 
age drinking and controlled substances. Failure to follow UK laws may result in expulsion or suspension and loss of 
Hartpury sponsorship for study.

Food and culture
Hartpury offers two main places to eat on campus, the campus refectory and the equine arena refectory. These are 
supplemented by Red & Black, our on-site café, Legends Bar, the student bar and Heroes which is based in the under-18 
common room. The main refectory provides a variety of meals for breakfast, lunch and dinner as well as a small shop 
serving sandwiches, snacks and everyday essentials. The equine arena is open for breakfast and lunch during teaching 
weeks only. Red & Black offers teas and coffees as well as light snacks/lunch food. Legends Bar is the student bar which 
is only open to students over 18 after 5pm offering alcoholic drinks and a selection of bar food. Heroes offers tea, coffee 
and soft drinks alongside a variety of snacks. 

Eating out is a cultural norm in the UK and the local towns of Gloucester and Cheltenham offer a wide range of pubs, 
restaurants, cafés and delicatessens. Etiquette differs between places; be advised that at most pubs you seat yourself 
(there may be a sign to indicate if that is not the case) and you will likely need to request a menu, order and pay at the bar. 
At restaurants, you are more likely to have a waiter who takes your order but you will need to request your bill when you 
are ready to leave. To indicate you are finished eating it is customary to put your knife and fork parallel on the plate.

For those cooking their own meals Gloucester has several supermarkets including some within access of the local bus 
route.

Transport on arrival
For first year students Hartpury offers a free transport pick up service during the first semester. The special service will run 
from Friday 1 September 2017 to Wednesday 13th September 2017, collecting from London Heathrow, London Gatwick 
or Birmingham airports. We collect students from the airport usually in a morning or afternoon group depending on flight 
arrivals. Booking transport will be available via the Hartpury online shop and booking will open in August 2017. If your 
flight arrival time falls outside the listed airports or available dates, please see the information below for suggestions on 
how to make private arrangements to access campus.
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Transport while in the UK
The UK has a variety of public and private transport systems. 

Hartpury has a local bus service that runs regularly during term time via the bus company Swanbrook (http://swanbrook.
co.uk/). At the weekend the local bus will stop at St. Oswald’s shopping outlet with the national supermarket chain ‘Tesco’. 
The bus is term time only and will begin routes on 4 September 2017. There are other supermarkets, home goods and 
department stores in and around Gloucester, many within walking distance of the bus route so there will be something to 
suit everyone’s taste.

The Swanbrook bus also drops off near the Gloucester bus station - here students can easily access the National Express 
Coaches. National Express Coaches go to hundreds of airports (including directly to London airports), cities and towns 
across the UK.

Across the street from the Gloucester bus station is the Gloucester train station with national and local trains around the 
UK. There are trains available to London Paddington with access to the ‘Heathrow Express’ or London Underground (the 
tube) stations to access London Heathrow Airport.

Bus and train timetables vary year on year – you will be able to find the most up to date information and timetables on the 
relevant service provider’s websites. For national transport services, you can book tickets online and receive either e-tickets, 
printable tickets or codes to collect tickets at selected stations. Local services usually require cash payments for a single 
(one-way) or return journey (round trip).

Taxi services are also available in the local area and to Gloucester and Cheltenham. Hartpury works with reputable taxi 
service ‘Andy Cars’ who offer a fixed fee for students between Gloucester and campus, they operate by appointment 
only. All drivers with ‘Andy Cars’ have been screened to ensure they do not have criminal records. Other taxi services are 
available and you can find taxi ranks at the train and bus station.

Students can bring their own car to campus. Hartpury requires students to register their car with the college and purchase 
a parking permit, which will be £50 for the 2017/2018 academic year. To determine if you need to take a UK driving test to 
legally drive in the UK please use this link: https://www.gov.uk/driving-nongb-licence. Additionally you will need to know 
the rules and regulations regarding car maintenance and insurance to ensure your car is road legal.

National Health Service (NHS)
The NHS is a social health care system funded by the government and does not ask for payment for treatment except in 
special circumstances (e.g. dental care and some prescriptions). Anyone requiring a visa will pay an immigration health 
surcharge at the time of their application granting them the same access to the NHS as a UK national. 

When you arrive in the UK you will need to register with the local doctors General Practice Surgery (GP) in the nearby 
village Staunton. If you have any ailments you will need to book an appointment with the local general practitioner who 
will treat you and/or refer you for more specialist care if required. If the GP is closed and your health concern is urgent, 
you can make an appointment at a local urgent care centre or go to the local hospital in Gloucester to their Accident and 
Emergency (A&E) department. More information can be found on the NHS website: http://www.nhs.uk/pages/home.aspx 

On-site health and wellbeing:
During business hours, students can book an appointment and arrange transport to the local GP through Hartpury’s 
Student Service Department. Additionally, Hartpury has health professionals on-site including a nurse and counsellors 
available for appointments. 

Out of hours a team of ‘duty wardens’, who are contactable in the event of an emergency, oversee student needs. 
Under 18 students also have day wardens; one is assigned for each under-18 accommodation block and available for the 
students’ needs and concerns.

Additional pastoral support is available through the Chaplain. The Chaplain offers a drop in service for all students, as a 
friendly face and place to listen. If a student requests, they will offer non-denominational spiritual support. Alternatively, 
you are likely to find a spiritual care centre that meets your individual needs in the local area.
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Enrolment
Enrolment is a student’s official first day of study and all students (UK and International) must be present to enrol each 
year. By enrolling students confirm they are present and intend on studying. For first year students enrolment is combined 
with induction activities to support students in their new learning environment and are vital in helping you to meet you 
people and settle in. Hartpury will advertise a specific date, time and location for your initial meeting for enrolment as 
September approaches. It is important to note that if you fail to enrol Hartpury will assume you are withdrawing from the 
course and do not intend to study with us.

BTEC/A-Levels: Not all courses enrol on the same day. Some students may need to enrol as late as Wednesday 6 
September. Check dates carefully and ensure you arrive in time for your course enrolment. You will be able to find 
information on specific enrolment days in letters Hartpury will send you or on the Hartpury website later in the summer.

University: Undergraduate students have a specific Welcome Day on the Sunday before their enrolment week. Enrolment 
will begin for most 1st year students on Monday 11 September 2017. The exceptions are ‘Top-Up’ courses and all Post-
graduate courses who enrol on Thursday 14 September 2017.

During enrolment you will meet your academic staff, be issued with your student card, be issued a school email address 
and, best of all, meet other students on your course.

What you need to do: Bring original documentation (hard copy) including evidence of education certificates/
qualifications (final grades), proof of identification (any form) and passport. If you need a visa you will also need to bring 
your Biometrics Residency Permit (BRP) (if you have already collected it) and proof of English language. If you are required 
to register with the police and already have a police registration certificate, bring the certificate to enrolment.

Bank accounts for students
Non-UK students can open bank accounts in the UK. The bank will request evidence that you are enrolled on a course 
and in full time study at a recognised UK education institution. Hartpury will issue formal letters for students at their 
written request as evidence of studying here. Each bank will need the letter addressed to them so if you are looking at 
different banks you will need to request more than one letter. Letters will only be issued after a student has arrived, filled 
in required forms and paid their tuition and accommodation fees.

What you need to do: Request a confirmation of studies letter as evidence for opening a UK bank account.
What you need to do: Ensure you are prepared with access to sufficient funds for a few weeks upon arrival if you need 
to open a bank account. Letters are only produced upon request and only after the enrolment week is complete.
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The Following information is for Non-UK/EU/EEA Passport 
holders ONLY!

Meeting Immigration Conditions
As a sponsor of international students, Hartpury is obligated to follow the rules and regulations set by United Kingdom 
Visa and Immigration (UKVI). We have designed the guidance below to provide some helpful information in getting the 
process started for you and some things to expect. The guidance here should be read as supplementary to the formal 
guidance of the UKVI found on the UK government website.

Applying for a UK Visa
Any person who does not hold a passport for the UK, EU or EEA nations will be required to apply for and be granted a 
visa. Most students will need a Tier 4 (General) visa, but other visa types do allow study. You need to ensure you know 
which visa you are eligible for. You can find information on Tier 4 (General) visas here: https://www.gov.uk/tier-4-general-
visa

What you need to do: Determine for which visa you need or are eligible.
What you need to do: Check your passport expiry date – you need a minimum of 6 months remaining on your passport 
at the time you apply for your UK visa
What you need to do: Compile a list of the documentation and evidence needed to support your application.

For your information: If you are concerned about completing the visa application you are advised to seek qualified/
certified agencies to help. These agencies will vary between countries. Additionally you can contact the UKVI during 
the application process: https://www.gov.uk/contact-ukvi-outside-uk. Your application to UK Visas and Immigration 
will be separate to your Hartpury application, except in the instance of your CAS. UKVI applications set clear guidelines 
and expect original documentation as well as any supporting documentation, for example a marriage certificate may be 
needed if the name on a qualification certificate does not match the name on the application.

Applying for a CAS from Hartpury
For a Tier 4 (General) visa a key piece of evidence required is a Confirmation of Acceptance to Study (CAS). To generate a 
CAS you will need to complete the Hartpury CAS Application and submit it to the International Department. To get the 
CAS you will need to send Hartpury the evidence you will use for your Tier 4 application, this is outlined in the application 
form. Photocopies/scans of the originals will be sufficient. We will only issue a CAS if the evidence is deemed to comply 
with UKVI requirements. You must submit the originals to the UKVI.

What you need to do: Download and complete the Hartpury CAS Application
What you need to do: Submit application with the evidence requested in the form to compliance@hartpury.ac.uk 
What you need to do: Pay 50% of tuition fees and obtain an official receipt for the fees paid

For your Information: You are expected to carefully review and submit full and complete Tier 4 (General) visa 
applications to the UKVI. Failure of an application means the CAS is spent. Institutions have a limited number of CAS to be 
issued and we may not be able to issue you a new one.

Immigration health surcharge
Immigrants who apply for a visa are subject to a charge per year to access the National Health Service (NHS) in the UK. All 
applicants pay an upfront fee that covers the expected duration of their stay (which will be indicated on the CAS). You will 
be prompted at the time you are filling in your visa application to pay and you will be issued with a reference number that 
will go on your application.

What you need to do: Pay your health surcharge at the time of your application. 

For your Information: You can find more information on the UK government website: https://www.gov.uk/healthcare-
immigration-application/overview
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Collection of your Biometrics Residency Permit (BRP)
During the application process you will need to provide your biometrics information (finger prints, photo, signature etc.). 
When your application has been approved you are issued with a Biometric Residence Permit (BRP) and a ‘vignette’ in 
your passport. The vignette is a 30 day entry visa and in that time you must collect your BRP while in the UK. In your 
application, you will be directed to indicate where you want your BRP to be sent. When we issue you with your CAS we 
will provide you with the code to have your BRP sent to Hartpury where you will collect it at enrolment.

Police registration
Some students will be required to register with the police. Any students who are required to register will be informed 
when they receive their visa as it is indicated on the documents you receive. A police registration event will be organised at 
or near enrolment on campus. You will find out date, time and location at enrolment.

UKVI Compliance
During your time at Hartpury you are expected to continue compliance with the rules and regulations governing the 
conditions of your stay in the UK. Your visa enables you to study and therefore you are expected to engage with your 
course fully, this includes and is not limited to attending all scheduled academic sessions, submitting all summative and 
formative assessments/work and meeting with your academic tutors on a regular basis. In compliance with regulations, 
Hartpury monitors student attendance and achievement on their course. It is important you fully understand and are 
aware that failure to fully engage with your course can result in the loss of your right to remain and study in the UK. If 
students have concerns while they are in the UK with meeting these requirements they should raise them with their tutor 
AND the international department.

Hartpury complies with the UKVI sponsor regulation of Tier 4 student attendance monitoring by running monthly 
monitoring sessions. Students with Tier 4 visas are required to check in with the International Department on the dates 
and times advertised as a contact point. Hartpury will withdraw its sponsorship of students who miss 10 consecutive 
contact points (e.g. assignment submissions, assessment points, attendance at lectures, seminars, practicals, trips, tutorials 
etc.) or otherwise fail to comply with UKVI compliance regulations. Should Hartpury withdraw their sponsorship of a 
student, the student will be required to cease study immediately and return to their home country. 

Leaving/Completing
Once a student has completed their course or if they decide to cease studying with us they will need to report their leaving 
arrangements (e.g. date of departure from the UK) to their tutor AND the international department.

Important Note: Please do not send original documents to Hartpury by post, photocopies are acceptable and can be sent 
via email. We expect you to bring originals to enrolment. The copies sent will be retained by Hartpury as evidence that you 
have met the entry requirements for your course.

We in the international department are here to support you through this process and are excited for you to join us on your 
learning adventures. If you have any further questions, please do not hesitate to ask.

Stuart Williams
International Manager
International and Admissions Department
E: stuart.williams@hartpury.ac.uk
T: 00 44 1452 702344


