Hartpury Student Charter
A fulfilling and enriching student experience
Students are what Hartpury is all about. This Charter explains the key elements of the
academic and other services that we provide for you whether you are considering
becoming a student, applying for a course, currently studying at Hartpury University or
Hartpury College or are a former student. The Charter also explains what Hartpury expects
of you - if we work together we can ensure that you gain maximum benefit from your time
with us.
Student focus
We are committed to the quality and continuous improvement of the student experience.
The Charter sets out the framework of a partnership between students and our staff that
is based on mutual respect in which individual rights, responsibilities and diverse needs
are promoted. By all of us working within this framework, we hope that you will have the
best possible learning and social experience.
Equality & Diversity
Hartpury recognises the value of diversity and the contribution that every individual can
make. We aim to create an environment that respects the diversity of staff and students
and enables them to derive maximum benefit and enjoyment from their involvement in
the life of Hartpury. We will be proactive about ensuring people are treated fairly regardless
of age, disability, gender, gender reassignment, marriage and civil partnership status,
race, religion or belief, pregnancy and maternity or sexual orientation.

Russell Marchant
Principal

The Hartpury Charter is a ‘live document’ (www.hartpury.ac.uk/charter), and
Hartpury is committed to listening to feedback on the Charter. Comments on
the Charter can be sent via email to studentservices@hartpury.ac.uk.
The Charter is not a legal document, and is not part of the formal contract that
exists between Hartpury and its staff and students.
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1. Thinking of applying to study at Hartpury?

When you are applying to study a further or higher education course or
programme you want to be sure that you make choices which will be right for
you. We intend to provide you with clear, accurate and comprehensive information about
our courses and the services and facilities which we offer. When you make an application,
we aim to process this efficiently and fairly. We welcome applications from all students
from any part of the world, with wider experiences, non-traditional backgrounds and any
group under-represented in further or higher education.
We intend to:


Through our prospectus, website and other document/s, provide information
about:










the full-time, part-time, further and higher education programmes that we
offer;
the aims, content and structure of individual courses and programmes;
entry criteria, skills requirements for individual courses;
clear guidance about how to apply for individual courses;
the expected fees and other costs of being a student and financial support
available;
likely additional costs or unusual requirements of specific courses (e.g.
relating to work or study placements, field trips, materials, or equipment;
the services and facilities which we offer to students.

Hold regular Career Information and Taster events at which you will:




have the chance to visit our campus;
learn about the services and facilities available to you on campus;
be able to speak to staff and students about courses and services.



Take all reasonable steps to make you aware of any changes to our recruitment
and admission processes or courses as soon as possible;



Process your application efficiently, providing information about the stages of
the process and the outcome;



Process your application transparently and fairly;



Safeguard all your personal information in accordance with the appropriate Data
Protection legislation;



For prospective applicants who declare a disability we will provide all
information, recruitment and admissions materials to you in appropriate
alternative formats on request. Before you visit Hartpury, we will ask you about
your access requirements and will meet these if we reasonably can;



For students who declare a disability, we may invite you to Hartpury to discuss
your support and access requirements on the course you have chosen, or we
may contact you by other means to offer information and advice;
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For international students, we will provide information on: scholarships and
bursaries where relevant; contact details of staff to help with the application
and visa process; in some cases in-country visits during the application process
to meet Hartpury representative.

We expect you to:


Read the information that we provide about our courses, campus, facilities and
services in order to establish whether Hartpury offers what you are looking for;



Provide full and accurate information promptly when completing your
application or if we ask you to, about:
 yourself;
 your address and contact details;
 your residency and nationality status;
 your previous study and qualifications;
 your work experience;
 your health;
 any disability, mental health or chronic medical condition that you may
have;
 any criminal convictions that you may have;
 any other matter which is relevant to your application;



Take part in selection activities, such as interviews, if required for your
preferred course;

Tell us promptly if:
there is a change in your personal circumstances and / or information
provided during the application process;
 there is a change in your fee, visa or residency status;
 you decide to change the course you wish to apply for;
 you wish to withdraw or defer your application;
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Make arrangements to cover the financial costs of study and life as a student,
for example tuition fees (where relevant) and living expenses (where relevant).
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2. Gaining a place at Hartpury
When you are offered a place to study on a Hartpury course, we want you to get
off to a good start. There are some things that you will need to think about and do
straight away, and we will try to explain to you clearly what these are.
We intend to:


Provide timely and accurate information about the arrangements for your
enrolment, registration, induction and orientation;



Provide relevant information and guidance about any specific requirements
including those relating to international students;



Provide information about Hartpury accommodation and how to apply for it.

We expect you to:


Provide evidence that you meet all the requirements of the offer;



Read, understand, and comply with the terms and conditions of the Residential
Rules and Regulations and Hartpury Policies and Procedures;



Engage with the welcome information and requirements for the enrolment and
induction programme;



Let us know if you decide not to register as a student.
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3. Arriving to study
When you start your course we will do our best to give you any help you need to
settle into learning and living as a student. We need you to make use of the materials
and guidance which we provide, and take responsibility for organising your time.
We intend to:


Provide you with materials about your course at the start of your programme or
module which will include:
 information about relevant staff, and how to contact them;
 the aims and learning outcomes of your course;
 teaching and learning methods used on your course;
 an indication of the amount of time you will need to commit to studying for
your course;
 assessment criteria and methods used on your course;
 information about the penalties for non-submission of assessed work and the
consequences of failure to attend classes and assessment sessions;
 minimum requirements for the completion of your course;



Provide you with information and other materials (some of which are on-line) which
will include:
 practical information such as where to find things and how to get around;
 Hartpury’s Policies and Procedures;



Provide you with an appropriate induction on to your course, into the use of the Library
and IT services and introductory information about the student support services;



Provide international students with: information on the airport pick up service; an
appropriate induction session providing orientation on moving to the UK.

We expect you to:


Familiarise yourself with your responsibilities under Hartpury’s Policies and
Procedures including the Residential Regulations and Procedures which you will be
required to follow while you are a member of Hartpury;



Familiarise yourself with the requirements of your course, particularly in terms of:
The amount of time you may need to commit to studying each week; the type of
assessments you will be required to submit and when and how you will be expected
to submit these;



Follow our procedures for registering and paying your fees;



Attend any induction sessions that are provided for you;



Familiarise yourself with the means by which any information or changes to
information will be communicated to you (e.g. via the Hartpury portal, Hartpury
email, text or message boards) and check these locations regularly;



Ask a relevant member of staff if you are not sure about something – do not rely
on information provided by other students.
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4. While you are a Hartpury student
During your time as a Hartpury student, we want you to succeed. We intend to
provide you with high quality teaching and facilities, assessment and feedback
opportunities so you’ll know how you’re getting on. We expect you to understand your
obligations, attend scheduled lectures and activities, stay in touch with us and, of course,
study hard.
We intend to:


Provide you with a timetable for all your regularly scheduled activities e.g. lectures,
tutorials, seminars, laboratory and practical sessions. We will do our utmost to give
you reasonable notice of any alterations;



Provide you with a high quality of teaching and other learning opportunities;



Provide a relevant, appropriate and regularly reviewed and developed curriculum;



Provide you with regular opportunities to receive feedback on your progress;



Provide appropriate modes of assessment within your programme of study;



Ensure fairness in assessment procedures;



Provide you with information about plagiarism and other assessment offences;
what they are and how to avoid committing them;



Provide opportunities for you to engage in activities such as volunteering to
enhance your CV;



Provide you with a high standard of library and IT facilities;



Provide you with safe and appropriate space, suitably equipped for teaching and
learning activities;



Provide you with information, as appropriate, related to the health and safety of
yourself and others;



Provide you with resources and guidance to help develop academic skills and
competences;



For international students, provide guidance on visa regulations and assistance on
visa extensions, if required;



Provide, where appropriate, information or opportunities to gain work experience
through placements;



Provide you with assistance in developing your employability;



On successful completion of your studies, invite you to attend an award
ceremony;



Provide you with a reference on request, as appropriate;



Where appropriate, award you a qualification and provide a certificate.
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We expect you to:


Act as a responsible member of the Hartpury community both within and outside
your place of study; respect and support other students, staff, members of the
wider community and the good name of the institution;



Comply with our policies and procedures;



Where relevant, observe the professional code of conduct relating to your course;



Promptly complete all administrative requirements necessary to enable your
studies, and inform us of any relevant changes in your personal circumstances;



Pay all fees to Hartpury when they are due each academic year, and not incur debt;



If you are an international student, comply with the requirements of your visa;



Attend all scheduled teaching and assessment activities as required, and arrive
punctually;



Prepare for and actively participate in all scheduled teaching and assessment
activities;



Engage in directed tasks and other learning activities, working with others
collaboratively during and between sessions as appropriate;



Submit all required or assessed pieces of work or progress reports in the specified
way and by the specified time / date;



Obtain and use the range of feedback provided on your academic progress;



Reflect on your own learning activities and contribution to learning and teaching
processes in order to become a more effective learner;



Take opportunities to develop your academic skills and competences, including
understanding and applying the regulations on plagiarism and other assessment
offences;



When undertaking research activities, observe our ethics procedures and research
conduct (HE students);



Take responsibility for the health and safety of yourself and others, by acting upon
matters requiring reporting or cooperation;



Contact us if you are experiencing problems or difficulties and let us try to assist
you, particularly if you think you may wish to change your programme, suspend
your studies or leave Hartpury.
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5. Student Support Services
It’s not always easy being a student. Sometimes you need a helping hand or the
chance to relax. We will do our best to provide a range of services to support you in your
life and study while you’re a Hartpury student. We need you to be aware of when you
might want a little extra help, and to take advantage of the services we offer.
We intend to:
Ensure high quality, professional, confidential and appropriate support services are
available covering:


course-based advice and guidance;



student finance;



academic-related matters;



matters relating to international students;



practical matters relating to student life such as accommodation;



career development;



personal counselling;



practical, individual support to students with disabilities and mental health needs;



nurse appointments and sexual health clinics;



chaplaincy;



opportunities to participate in sport;



social events and trips.

We expect you to:


Take advantage as necessary and appropriate of the support services that we
offer, observing any rules relating to their use;



Encourage and make other students aware of support services at times of need;



Consider becoming involved in extra-curricular activities that will enhance your
student experience.
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6. How you can help us to keep improving Hartpury
We have a commitment to listen to and learn from the student community. We
will regularly make time to listen to student views about how we could improve your
experience. You can help us by making the effort to share your ideas and comments with
us.
We intend to:


Regularly seek the views of students;



Reflect on your feedback;



Make improvements to our activities and facilities based on the feedback we
receive from you;



Do our utmost to communicate changes made in response to your feedback.

We expect you to:


Engage and participate when we provide opportunities for feedback;



Make use of the Student Representatives;



Fill in feedback questionnaires and any surveys.
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7. What if things go wrong?
We hope that you’ll have no serious problems while you’re with us. Unfortunately
sometimes things do go wrong. We will do our best to make sure that we have fair,
transparent and reliable processes in place for resolving difficulties that arise and providing
additional support where appropriate. You need to let us know as soon as an issue comes
up so that we can help to resolve it.
We intend to:


Provide advice and support, and seek to resolve with you any problems that arise,
either through your tutor or specialised support teams;



Provide procedures to ensure that you are not unduly disadvantaged by unforeseen
circumstances that arise during your study as a Hartpury student;



Publish complaints procedures which explain what you should do if you have a
complaint relating to your study which cannot be resolved informally;



Should we receive a complaint from you, attempt to resolve the problem as quickly
and as far as possible to your satisfaction and fulfil our obligations under the
Complaints Procedure.

We expect you to:


Seek guidance from an appropriate source as soon as there is a problem in order
to maximise the chance that we can resolve it to your satisfaction;



Follow the complaints procedure and any associated documents and guidance in
order to help us handle your complaint as quickly and effectively as possible.
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8. After you finish your studies
We hope that you have a great time as a Hartpury student and that your relationship with
us is one that you value while you are here and after you leave. We very much hope you
will continue your relationship with us after you have finished your studies. If you keep us
informed of your current address, we can let you know about developments at Hartpury
so you still feel part of the Hartpury community.
We intend to provide:


Discounts on Postgraduate study and Short Courses;



Discounted Entry to Sports Events at Hartpury;



Help with organising a reunion;



Gym Membership and Sports Facilities Hire;



Discounts on use of Conference Facilities;



Library Membership;



Extended Careers Advice (UWE Alumni);



Business Support (UWE Alumni);



Alumni to Alumni Services.

We expect you to:


Help us by completing any surveys at the time of and after you leave;



Settle any outstanding debts to Hartpury before you finish your studies;



Consider supporting Hartpury through sharing your experiences of work with
current students, engaging with the academic life of Hartpury, or making donations
to Hartpury;



Consider opportunities for further learning through your continuing link with
Hartpury.
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